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ACKNOWLEDGEMENT
OF COUNTRY
The Women’s Legal Centre acknowledges
the Traditional Custodians of the lands
on which we work.
We recognise that this land was never ceded
and the experience of colonisation and loss
continues to affect the lives of First Nations
women and communities today. Despite this,
First Nations peoples’ connection to the land,
sea and community is strong and continuing.
We pay our respects to Elders past and present,
and to Aboriginal and Torres Strait Islander
children and future leaders, for they hold the
memories, the traditions, the cultures and the
hopes of First Nations peoples.
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OUR VISION

Women are safe, strong
and in control of their lives
SAFETY

OUR GOALS

• Legal outcomes reduce risk of harm
to women and their children.
• Women’s safety is supported
throughout legal processes.

ENGAGEMENT

OUR
IMPACT

SECURITY

OUR GOALS

OUR GOALS

• To build coalitions of support
and expertise to deliver
comprehensive legal services.

Legal outcomes protect women’s
rights and entitlements and create
the foundation for women’s
financial security and independence.

• Better law and policy
responses to women.
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CHAIR’S REPORT
The 2022 Federal Election showed the strength of women’s voices in Australia and
the need for structural change. Women voted for action to address the structural
sexism that so adversely affects women’s lives, and to address sexual harassment,
assault and domestic violence.
Early signs are hopeful. The new Government immediately argued for a substantial
pay rise for low paid workers and quickly introduced legislation guaranteeing access
to ten days paid domestic and family violence leave. In the lead-up to the election,
Labor promised a strong focus on women’s economic security, including childcare
and housing.

CHALLENGES

ACHIEVEMENTS

Governments’ approach to funding is an
ongoing concern to many in the
community sector.

We were pleased to be selected to deliver
critical migration services through the Federal
Government’s Temporary Visa Holders
Experiencing Violence Pilot. The pilot funds
our Migration Practice to assist women who are
temporary visa holders or who have no visa,
and who are escaping violent relationships –
a previously unmet need in our community.

Both the Federal and ACT Governments’
approach to indexation is doing real harm.
In a period of rapidly rising costs, the ACT
Government has not indexed the Centre’s
funding and Federal indexation has been
negative. Governments must acknowledge
the impact of this on reducing services to
women in need. The resultant funding shortfall
has been further exacerbated by the winding
back of COVID-19-related funding. Lock-downs
may have ended, but the legal need created by
COVID-19 has not abated.
A further issue is the often long delay between
governments announcing new funding and
the funding being provided to service delivery
organisations, causing delays before new
services can be delivered. The Centre will
continue to advocate for governments to
address these issues.
After a long delay, the Centre has now received
funding from the 2021 Federal budget’s
additional funding for women’s legal services.
Much of it has been needed to backfill the gaps
caused by the lack of indexation and withdrawal
of COVID-19 funding, reducing our ability to
increase service delivery in line with the original
intention of this funding.

This year the Centre developed its new strategic
plan. The plan articulates our values and beliefs
and how these guide our actions. It sets out our
strategic priorities, including our commitment
to delivering high quality legal services and
strong and strategic advocacy for the structural
changes needed to ensure women’s safety and
economic security.
In closing, I want to acknowledge the
Centre’s staff and volunteers. Their expertise
and professionalism, their caring, and their
commitment to trauma-informed service
delivery, make it a truly inspiring organisation.
The Centre also benefits from two incredible
leaders, CEO Elena Rosenman and Principal
Solicitor Claudia Maclean. It is an honour and
privilege to work with such amazing women.

Trish Bergin
Board Chair
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CEO'S REPORT
2021-22 was a year like no other, just like the year before it and the year before that.
The work of the Centre is fuelled by collaboration and partnership, the persistence
of the women we work with and the moments of joy and relief that accompany
resolution and change.
The past twelve months have demonstrated
trauma-informed organisations are more
resilient. They are better able to respond to
a changing external environment,
support staff and remain client-focused.
We have continued to see increasing requests
for assistance from women in Canberra.
The Centre is now getting over 100 additional
calls to our Advice and Intake Line every month,
when compared to the same period last year.
We experienced again a period of extended
lockdown that returned us to remote service
delivery. For the third year in a row, I must
thank the extraordinary team at the Centre who
balanced their own increased and complex
demands at home to ensure we continued
to deliver critical services to the Canberra
community.
Women are experiencing worsening personal
circumstances, driven by the ongoing economic
and social impacts of COVID-19.
We are seeing more women in deeper crisis,
who have precarious financial and housing
situations and whose mental wellbeing is
affected by trauma and uncertainty. We
find the more complex a woman’s personal
circumstances, the more complex their legal
matter becomes.
The Centre has been here for these women,
lifting the number of ongoing legal matters
represented by 23%, compared with last year.
The depth and quality of our internal
collaborations and our external partnerships
means we can deliver meaningful outcomes
for women.
This year we have strengthened the integrated
model of care through innovations.

We have increased the number of Social
Workers in our practice.
We have established a Migration Practice
providing specialist assistance to women on
Temporary Visas who are affected by domestic
and family violence. This service meets a
critical legal need for women in the ACT. The
collaboration across our Migration, Family Law
and Social Work teams means we can provide
holistic and coordinated assistance to these
women who are often structurally and socially
isolated from other forms of support. The
strength of this collaboration across all practice
areas is one of the reasons, that despite difficult
circumstances, we have delivered a total of 5 281
legal and social supports to our clients this year.
External partnership is now deeply embedded
in the way we deliver services. We were
particularly delighted this year to commence a
unique partnership with the Domestic Violence
Crisis Service ACT (DVCS). This partnership
sees a Centre lawyer embedded in the team at
DVCS, able to provide immediate legal advice
to women making urgent decisions about their
safety and the safety of their children.
The partnership helps reduce the number of
calls, appointments and emails women need
to manage, and provides the support and advice
they need. The partnership has been politely
described as a ‘no-brainer,’ but was made
possible by the leadership of DVCS who are
focussed on an accessible and response service
response.
We are also proud that, despite the significant
decline in volunteering rates nationally and
difficulties posed by lockdowns, we have been
able to retain the support of our corporate and
volunteer partnerships this year.
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These partnerships demonstrate the strong
support for the Centre and for our clients
from the private sector and within the legal
profession.

There must also be strong structural and cultural
leadership to drive implementation on the
ground – in relationships, in communities,
in police stations and in courts.

As the year closes, we can see strong positive
shifts from local and the new Commonwealth
governments. This includes significant law
reform on consent in the ACT and national
leadership on domestic and family violence
leave in our industrial relations system.

The increasing number of women contacting
the Centre is, of course, a demonstration of
need, but it is also a demonstration of more and
more women seeking a rights-based response
to gender based violence and discrimination.

As a feminist legal practice, we warmly welcome
these developments. We also know these
changes must be accompanied by sustainable
community-based services to ensure women
can access legal protections and entitlements.

This is positive. This is progress.

Elena Rosenman
CEO
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OUR CLIENTS
WHO ARE OUR CLIENTS?

1479
total clients

45%

ISSUES OUR CLIENTS
WERE DEALING WITH

93%

of our clients were aged
between 35-49

22%

of our clients identified
as having disability
(including mental ill health)

13%

of our clients speak a language
other than English at home

93% of our clients
experienced financial
disadvantage

94% of our new
ongoing family law
clients are affected
by domestic and
family violence

8%
2k+

of our clients identified
they were homeless or
at risk of homelessness

2081 children's
lives were impacted
by our work

8%

of our clients identified
as First Nations women
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WHAT DO WE MEAN BY ONGOING REPRESENTATION?
Ongoing representation means providing clients dedicated and intensive case management
support to work with them to address their legal needs.
Ongoing representation is generally needed for legally and emotionally complex matters where
clients have numerous barriers to accessing systems, and multiple and intersecting legal needs.
Matters can take two to three years to resolve, and can involve hundreds of emails and phone calls,
multiple court events, time-consuming drafting of court documents, and managing relationships
with multiple stakeholders to reach the best possible outcomes for clients. Building the client’s
understanding of their options and supporting them to make informed choices improves their life
outcomes after their legal matter is finished.

HOW DO OUR CLIENTS FIND US
The top five ways clients reached us for help were by:

1
Have received
our services
before

3

4

5

Referred by the
Domestic Violence
Crisis Service

Referred by
someone they know
or word of mouth

Referred by
Legal Aid ACT

2
Searched on
the internet

Other referral pathways include via private legal
practitioners, other community legal centres,
police, the Fair Work Commission, and other
domestic violence services.

Community groups and organisations, including
migrant and multicultural groups, student
representative organisations and family service
providers, also refer women to us.

WHAT DO OUR CLIENTS THINK OF US
99%

of clients said they found it easy to contact
the Centre when they needed help

98%

of clients said the Centre helped them
understand how to deal with their legal problem

98%

of clients said the Centre listened to
their legal problem

97%

of clients said they would recommend
the Centre to other people

"WLC had opened a new life for me. I had no idea how to deal
with my problems before l hear from WLC. They made my life
different."
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OUR SERVICES

5281

total legal and support
services provided

client needs assessments

2075

349

349

95

legal advices (1744 to clients
experiencing domestic or
family violence)

ongoing legal representation
services, including 100 court
or tribunal matters

1395
legal tasks

ongoing social work and
cultural support files opened

525

social work and cultural
support services
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PRIORITY GROUPS FOR THE WOMEN'S LEGAL CENTRE
We exist for women, with a focus on those
experiencing and at risk of violence,
injustice and discrimination.
Priority groups for all community legal centres
include people experiencing specific kinds of
disadvantage including financial disadvantage,
people living with disability or mental ill health,

people experiencing family violence,
people from culturally and linguistically
diverse backgrounds, and people at risk
of homelessness.
Recognising the historical disadvantage and
systemic discrimination faced by First Nations
peoples in Australia, serving First Nations
women is always priority for our Centre.

MOST COMMON LAW TYPES
Legal advices

Ongoing clients:

1

Parenting arrangements

1

Parenting arrangements

2

Divorce, de-facto separations
and/or annulment

2

Family law property

3

Divorce de-facto separations
and/or annulment

3

Family law property

4

Employment

4

Domestic/Family violence

5

Domestic/Family violence

5

Child protection
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OUR IMPACT

Safety
OUR GOALS
•
•

Legal outcomes and early intervention reduce risk of harm to women and their children.
Women’s safety is supported throughout legal processes.

HOW
•

We provide high quality legal services so
women can make informed choices about
separation, care of their children, property
settlements, their employment and visa
options.

•

We pursue legal outcomes and processes
that support and prioritise the safety of
women and their children.

•

We work closely with specialist domestic and
family violence agencies and other partners,
so we can help women access a range of
supports when needed.

•

Our services are trauma-informed, and
include domestic and family violence
supports, safety planning, and ongoing case
management, so women can continue to
engage with services and legal processes.

•

We provide culturally safe services to
Aboriginal and Torres Strait Islander women,
especially in relation to violence and care of
children.

•

All our staff undertake training on trauma
and how to work in a trauma-informed way.

CONTEXT
•

Domestic violence prevalence in Australia
is high and increased during COVID-19
with women reporting both escalations of
violence and severity, and first occurrences
of intimate partner violence.1

•

Leaving a relationship increases the risk of
violence to women and children, including
the risk of homicide.

•

First Nations women are more likely to
experience domestic and family violence.
However, historical trauma coupled with the
ways government and services can respond
to First Nations people mean women are
often afraid to ask for help.

•

The legal system is complex and difficult
to understand. Following separation, women
can be subject to legal systems abuse
(the misuse of legitimate legal processes
to create fear, delay or uncertainty).

MANY WOMEN COMING TO US ARE NOT SAFE
•

9 in 10 of our ongoing clients had
experienced or were at risk of domestic
and family violence

•

The number of women coming to us for
assistance in relation to sexual assault and
sexual harassment has more than tripled
since 2019-20.

"I was in a domestic violence
incident, treated at the ED followed by
numerous challenges. I missed several
weeks from work, I shut myself in the
house because I didn't know where to
start to fixing things up."

1
Australia’s National Research Organisation for Women’s Safety. (2021). At a glance: Respondents’ experiences of intimate partner violence (IPV) since the beginning of the
COVID-19 pandemic [Fact sheet]. ANROWS.
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WHAT WE DID
How many services did we provide relating to domestic and family violence?
to women experiencing
2239 services
domestic and family violence

60

ongoing representation
services (closed)

915
129

40

ongoing social work and cultural
support files related to DFV (closed)

legal advices
legal tasks

How many legal services did we provide relating to sexual harassment and sexual assault?

65

services to women experiencing
sexual harassment

84

services to women
experiencing sexual assault

WHAT CHANGED?
Our work directly assisted women and their children stay safe from violence and to stay connected
to each other, and to the supports they need.
We helped women leave violence safely.
Early legal advice integrated with support from our social workers and partnership services helped
women make informed decisions about their safety.
We provided legal advice and representation for family violence orders.
Our support helped women understand what is available to help protect them from violence and
how family violence orders may interact with family law processes on foot.
We provided legal advice, representation & drafting agreements around care arrangements for children.
This includes negotiating with their ex-partner’s lawyers,or representing clients in court, to obtain court
orders or parenting plans which establish safe and consistent care arrangements following separation.

"The emotional support and legal assistance helped me to be able to manage my risks and
safety, working through risk factors and legal separation from a domestic violent relationship/
marriage. They helped me navigate and supported my every step through the process."

PILAR'S STORY
Pilar had left her Housing ACT home because of her partner’s violence and was homeless. Child
and Youth Protection Services placed the children with their father, because Pilar had no home.
The Women’s Legal Centre’s gave Pilar advice about how to engage with CYPS. The Centre’s
social work practice helped Pilar get into a new public housing home. Once Pilar was housed,
and CYPS had stepped away, the family law practice helped to negotiate care arrangements
with her former partner, and the children were returned to Pilar’s full time care.
*All client names in case studies have been changed
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OUR IMPACT

Security
OUR GOAL
Legal outcomes protect women’s rights and entitlements and create the foundation
for women’s financial security and independence
HOW
•

We provide high quality legal services to
assist women to understand and enforce
entitlements relating to property division
following separation.

•

We provide high quality legal services
to assist women to understand and
enforce rights and entitlements relating
to employment and discrimination.

•

We prioritise ongoing services in matters
where legal representation can increase
a woman’s financial independence, and
ameliorate risk of poverty, unemployment
and homelessness.

CONTEXT
•

Women are more likely to be below the
poverty line, more likely to be in low-paid,
part-time or casual employment and retire
with less superannuation (or none at all).

•

15% of women experience financial abuse in
an intimate relationship.

•

Post separation, women’s incomes drop on
average by 21% and women are at greater
risk of homelessness.

MANY WOMEN COMING TO US ARE NOT
FINANCIALLY SECURE
•

99% of our ongoing clients experienced
financial disadvantage.

•

5% of our new ongoing clients had no
income; 47% earned under $32K per annum;
89% earned under $65K per annum.

•

114 women were experiencing or at risk
of homelessness.

LIAN'S STORY

Lian’s relationship broke down after
years of emotional and verbal abuse.
When she contacted us, she was
afraid she would be forced to leave
her house, with no financial resources
to house herself. Her former partner
considered he was entitled to a
large share of any property, since
he had made the greater financial
contributions during the relationship.
The Women’s Legal Centre helped to
Lian to negotiate a property settlement.
Recognising her non-financial
contributions, Lian received 65% of the
property pool, allowing her to secure
a small apartment and re-establish a
safe, independent life.

*All client names in case studies have been changed
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WHAT WE DID
How many services did we provide relating to family law property matters?

643

legal advices

94

ongoing representation matters

76

legal tasks

How many services did we provide relating
to employment conditions and entitlements
and discrimination?

Matters where we helped secure financial
assistance for women who have been
victims of crime

791

24

legal advices

ongoing representation services

50 ongoing representations
WHAT CHANGED?
We helped women get a fair share of property after separation or divorce.
Our legal advice and representation ensured women could understand how their contribution to the
family should be valued, and made sure they could take care of themselves and their children.

"[Women’s Legal Centre] Solved my property issues. Recommended myself and my daughter for victim support and
counselling. Organised the support worker to regularly check on me."
We helped women get fair treatment from their workplaces, including when they had been
harassed or discriminated against or were unable to access their entitlements.
Our legal advice helped women achieve financial independence and security by ensuring they
know what they are entitled to and how to go about getting their entitlements.

"If I hadn’t contacted WLC I think I would have just accepted what was thrown at me even though it was wrong, working
with the WLC has given me the strength I need to not be pushed around."

PREMA'S STORY
Prema’s offer of employment was withdrawn when she disclosed her pregnancy to her
prospective employer.
The Women’s Legal Centre wrote to the employer advising that its conduct constituted
pregnancy discrimination. The letter sought to resolve the matter quickly and without a formal
complaint process. Through ongoing correspondence, the Centre negotiated a resolution to
the matter, and Prema received financial compensation equivalent to the wages she would
have received before she commenced parental leave.
*All client names in case studies have been changed
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OUR IMPACT

Engagement
OUR GOALS
•

Build coalitions of support and expertise to deliver the highest quality legal services.

•

Better law and policy responses to women.

HOW

WHAT WE DID

•

Pro bono and low bono relationships with
the private sector to increase the depth and
breadth of services available to clients.

Pro bono and volunteer lawyers
provided the following:

•

Use the skills and energy of volunteers to
increase the number of clients assisted and
support our work.

•

Provide expert advice to the community,
governments, and others, based on our
professional expertise and client experience.

•

Provide community legal education and
information to support better understanding
and use of legal processes.

CONTEXT
•

•

•

Women affected by domestic and family
violence are ten times more vulnerable
to legal problems than the rest of the
population and often face multiple,
intersecting and complex problems.
The private legal profession and other
organisations want to help women and
advance gender equality. Our bono partners
and volunteers increase our ability to help
women solve their legal problems.
Law and policies developed without
considering the needs of women can have
an adverse and disproportionate effect
on women.

332

women assisted

332

legal advices

75

ongoing representation services

We contributed to eight key law and policy
reform projects, including submissions,
committee appearances, training and
ongoing engagement.
At a Federal level this included detailed advice
on the Respect@Work Bill and the Attorney
General’s Department’s consideration of
property settlements under the Family Law
Act. We also provided advice to the ACT
Government, notably on Sexual Consent Law
reform and the Family Violence Legislation
Amendment Bill.
Our CEO, Principal Solicitor and expert lawyers
appeared in the media 15 times, on subjects
such as family violence, sexual assault, sexual
harassment at work, and the need for lawyers
and service providers to understand the effects
of trauma on our clients and staff in specialist
domestic and family violence services.
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THE CENTRE DELIVERED

452

community legal education activities and resources

67

law and policy reform activities

Our staff were members of the following committees:
•

ACT LAW SOCIETY COUNCIL

•

•

ACT LAW SOCIETY FAMILY LAW
COMMITTEE

FAMILY LAW PATHWAYS NETWORK
STEERING COMMITTEE (ACT AND REGION)

•

ACT LAW SOCIETY ACCESS TO JUSTICE
AND INCLUSION COMMITTEE

NSW/ACT MIGRATION INSTITUTE
AUSTRALIA EXECUTIVE COMMITTEE

•

REFUGEE, ASYLUM SEEKER AND
HUMANITARIAN COORDINATION
COMMITTEE (ACT)

•

SEXUAL ASSAULT PREVENTION AND
RESPONSE STEERING COMMITTEE:
RESPONSE WORKING GROUP

•
•

ACT LAW SOCIETY FAMILY VIOLENCE
AND CHILDREN’S COMMITTEE

•

ACT LEGAL ASSISTANCE FORUM

•

WOMEN’S LEGAL SERVICES AUSTRALIA
LEADERSHIP BOARD

WHAT CHANGED?
Our input influenced government and the media.
Our input into the ACT Legal Assistance Sector Strategic Plan helped ensure the Strategy included a
focus on early intervention, collaborative service delivery and the need to strengthen sector capability
and sustainability. Our engagement with the Federal Government has influenced legal responses to
sexual harassment, and we have collaborated with our colleagues in women’s legal services across
Australia and specialist domestic violence services in the ACT to provide specialist advice on a range
of issues related to domestic and family violence and gender equality.
Engaging local communities.
Through our outreach programs, community legal education and activities held at community events,
we helped communities understand legal processes and entitlements and the value of seeking legal
assistance early. We also learnt how to better respond to the legal need in the community.
Partnerships support our clients.
Through our participation in committees and steering groups we helped the community better
understand legal need and how legal issues and other issues intersect. We provided better and more
coordinated services for our clients through our partnerships. We advocated together for change with
government, peak bodies and other organisations.
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LEGAL PRACTICE REPORT
STAFFING
12 x
solicitors

9 x intake &
paralegal staff

1 x registered
migration agent

KEY ACHIEVEMENTS
In 2021-22 we have added a critical new practice
area, expanded our intake and paralegal team,
strengthened our approach to trauma-informed
service delivery and renewed our practice areas
and our partnerships after the interruptions
of lockdowns and COVID-19. These changes
meant we could achieve services tailored to
clients dealing with complex issues, and provide
support for staff to help them develop greater
resilient to vicarious trauma.
Adding the new migration practice has been one
of the Centre’s most significant developments
and fills a critical legal need in the ACT. The
practice assists women on temporary visas
escape family and domestic violence, and is
funded as a pilot by the federal Department of
Social Services.
In 2021-22, we restructured our Mulleun Mura
Aboriginal and Torres Strait Islander Women’s
Access to Justice Program to be staffed by a
managing solicitor and senior paralegal. For the
first time , the Program is led by a First Nations
lawyer and staffed entirely by First Nations
women, enabling us to offer culturally safe
services and wrap-around support to women
accessing assistance from all areas in the Centre.
We have continued to adjust the structure of our
practice to reflect client-centred and sustainable
design principles. We invested in developing
in-house training for trauma-informed service
delivery and required all staff to participate in
this training. We have also worked with the ACT
Law Society to offer the training to lawyers in
private practice.
Our highly skilled intake team take an initial
history from women who contact the Centre,
in line with our trauma-informed principles.

(equivalent to 4.7 full time staff)

3 x social
workers

Our intake paralegals establish whether the
woman’s problem is something the Centre can
help with, triage and arrange for them to access
timely assistance, and make referrals to other
supports. We have also provided dedicated
paralegal support to each of the legal teams,
improving the efficiency of the practice areas.
TRENDS
Following the Brittany Higgins allegations and
the Women’s Marches for Justice held across
Australia, the Centre saw an increase in women
enquiring about sexual assault and sexual
harassment at work. This work is time intensive
and relies heavily upon the social work team
to provide wrap around support to clients.
The Centre will continue to build this practice
area in the coming financial year.
Risks to women and their children from family
violence continue to be high, and include
financial, health, legal and social harms.
FUTURE NEEDS AND DIRECTION
Deepening our understanding of what it
means to be trauma-informed is a continuing
journey. Importantly, this commitment goes
beyond service delivery and involves the whole
organisation. We are working to embed a
trauma-informed approach in our governance,
leadership and supervision, and in every aspect
of operations and service delivery. This will assist
our whole organisation to understand and live
our values.
We will also build on the early steps being made
in our Family Law Practice and Mulleun Mura
Program to further develop our focus on early
intervention, helping families to resolve issues
before they go to court, and taking on matters
with a greater public interest element.
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MAY'S STORY
When May* was referred to the Centre for
family law assistance, our assessment identified
that there was a real risk her partner would
attempt to kill her. May did not have the right
to a permanent visa or to any support from
Centrelink, and she did not speak English.
After a long history of violence from her partner
May finally left her rural home with her two
children and was living in a refuge. Police had
attended the property several times while May
was living with her partner, but they never heard
May’s side of the story and her partner had never
been charged.
May became an ongoing client at the Centre,
and we worked with her over three years to
support her safety. We worked with Victim
Support Services and DVCS to provide
wrap-around support to improve May’s and
her children’s safety. Over the three years,
we helped May to:
•

sort out care arrangements for her children,
resulting in an arrangement whereby
her ex has no contact with them

•

obtain victims of crime compensation

•

obtain permanent residency so she
could stay in Australia with her children.

Applying to the Minister for Immigration to
intervene and use their powers to grant May
permanent residency involved a huge amount
of work from our Migration team, including
providing evidence about May’s mental health,
police material, mental health facilities in her
home country, trips to the consulate with the
client, reapplying for bridging visas every three
months, and intensive social work support.
In May’s words:

"I have permanent residency, I have some
many positive in my life. I had some
money, I can access Medicare, I have hope
for the future. The most important thing I
have now is that I don’t have to worry about
losing my children. I would lie awake at
night thinking I might never see them
again, and they would be in Australia and
me back [to my home country].
I haven’t felt safe for a long time, but I am
now safe, and they are safe.'

*All client names in case studies have been changed
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FAMILY LAW PRACTICE
KEY ACHIEVEMENTS
2021-22 has been another year marked by
COVID-19 lockdowns and outbreaks, increasing
the risk of domestic and family violence, mental
ill health and other systemic disadvantage for
women. Through a focus on accessibility, agility
and partnership we have maintained our services
so women in Canberra can access specialist
legal help.
We place the principle of partnership at the
centre of our practice to best support early
intervention and early client engagement while
maintaining our capacity to respond to urgent
and critical matters.
Our partnerships with health and communitybased services are proving effective in helping
women seek legal advice early. The partnerships
have been primarily focused on family law, but
have also led to referrals into our migration,
employment law and social work practices.
In 2021-22, the Family Law Practice delivered
•

1509 legal advices

•

245 legal tasks

We opened 173 new ongoing legal matters
for women and closed 148 ongoing matters,
allowing women to move forward in their lives
with their legal matters finalised.
HEALTH JUSTICE PARTNERSHIPS
Our health justice partnerships (HJP) provide a
pathway into our services for women who would
be unsafe or unable to reach us directly.
These partnerships were significantly affected by
the 2021 lockdown. Canberra’s Child and Family
Centres closed and the Centre was not able to
attend Calvary Hospital, which was managing
significant restrictions on face to face care for
maternity patients.
Since the start of 2022, we have been rebuilding
relationships and networks to ensure we can
reach women when and where they need us.
Funding for the HJP program increased from
January 2022, allowing an expansion of the
partnership to the Emergency Department at

Calvary and increasing the size of the
team to three solicitors. We have focused on
developing relationships with the social work
team at Calvary as an effective way to reach
women presenting to Emergency, and across
the hospital. While more time is required to
properly understand the effect this is having
in the characteristics of the women who seek
our help, and the issues they are experiencing,
early indications are that more older women
are seeking our assistance.
DOMESTIC VIOLENCE CRISIS SERVICE
PARTNERSHIP
Throughout the 2021 lockdown, the Centre
worked with the Domestic Violence Crisis
Service (DVCS) to find new ways to work
together to meet the needs of women affected
by violence. In 2022, the Centre and DVCS
launched a new partnership, and a solicitor
from the Centre now works with the DVCS
team on-site at DVCS two days a week.
This partnership means women contacting
DVCS for assistance are also able to reach
specialist legal advice in the same phone call.
The partnership is reaching women who would
not otherwise be linked with legal support. In the
first eight weeks of operation, the partnership
provided 112 legal advices and more than half
of the women assisted had never sought legal
advice from the Centre before, demonstrating
the value of integrated support of specialist
community and legal services.
By being available at DVCS, the Centre has
been able to provide advice at the earliest
point women are seeking assistance. This
early advice provides women with accurate
information about family law processes and their
entitlements so they have a stronger basis to
make decisions about their next step.
The benefits for women include DVCS now
being able to make direct appointments for
clients and DVCS staff being able to ask for
legal information as needed. The partnership
is serving to assist DVCS to develop a greater
awareness on how to identify a family law
problem and refer their clients accordingly.
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TRENDS

FUTURE NEEDS AND DIRECTION

While we have long been concerned about
the ‘missing middle’ whose income exceeds
the eligibility threshold for our services, but
who cannot afford private legal assistance.
We are now also becoming concerned about
our capacity to serve the most financially
disadvantaged women in our community,
unless they are experiencing family or domestic
violence. These women and their children need
legal assistance in order to settle parenting
arrangements and to ensure fair access to
property and finances. Without our family law
assistance, these women will be at higher risk
of insecurity and poor financial outcomes,
including homelessness.

The Centre welcomed extra funding provided by
governments to respond to domestic and family
violence over the COVID-19 period.

This situation risks further entrenching gender
inequality and power imbalances, which further
increases the risk of gendered violence.

As anticipated in last year’s annual report,
increasingly complex legal matters (intertwined
with non-legal issues), and family and domestic
violence have become our new normal. Mental
ill-health and experiences of trauma continue to
inhibit some clients’ ability to engage practically
with legal processes, limiting the possibility
of quick, positive outcomes. We have also
observed firsthand the effect of the increased
cost of housing on women and their families,
placing women and children at greater risk of
homelessness and financial stress.

However, the continuing growth in need from
women in Canberra forces us to consider how
we prioritise delivering services during a time
of increasing need and case complexity.
In 2021-22, more than nine in ten of our ongoing
clients were women affected by domestic and
family violence. This is a positive story of women
reaching out for help, but if women’s needs
cannot be met, it frustrates our ability to meet
our objectives of keeping women
safe and secure.
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MULLEUN MURA
KEY ACHIEVEMENTS

TRENDS

In 2022, the Centre re-structured the Mulleun
Mura Program to increase the focus on First
Nations leadership of legal services. The team
now includes Vanessa Graf, a Butchulla/
Bundjalung and Munanjarli woman, who joined
the Mulleun Mura team as the Managing Solicitor
in January 2022 and Alex-Lee Hargy, a Kamilaroi
woman and experienced Senior Paralegal.
This team has been key to improving our ability
to provide culturally safe legal support to First
Nations women in Canberra and our region.

Service delivery within the Mulleun Mura
Program was significantly disrupted by the 2021
lockdown. However, post COVID-19 lockdowns,
the Centre has developed a strengthened team
and a renewed focus on the purpose of the
Program – assisting First Nations women to
access legal assistance to support long-term
safety and security.

The team provides strategic cultural guidance
for the Program and the Centre more broadly,
as well as meeting its primary objective of
providing culturally appropriate support and
advice to First Nations women accessing the law.
The Program aims to strengthen First Nations
culture and communities by supporting women
and families to stay connected and stay strong.
As a marker of the program’s success, First
Nations women have provided feedback,
advising us they feel more comfortable speaking
with First Nations staff about their legal issues.
In 2021-22, the program assisted 77 women.
The Program delivered:
•

60 legal advices

•

46 legal tasks

•

70 discrete cultural support services
(including supports at Court, mediation,
domestic and family violence support;
advocacy with community and
government services and crisis support).

Care of children was the most common
reason that women sought assistance from the
Mulleun Mura program. The Program has seen
a significant increase in the number of ongoing
matters in the family law jurisdiction. Women
sought advice on family law processes following
relationship breakdown and separation to ensure
children were safe and connected to culture.
Many women also sought advice about their
rights and obligations following the involvement
of Child and Youth Protection Services (CYPS)
with their families.
FUTURE NEEDS AND DIRECTIONS
The Program will work towards building strong
relationships with community-led organisations
and other relevant services to better support
First Nations families to access the law and
achieve culturally appropriate outcomes for their
families.
The Program will also be focussing on how it can
use family law processes to better support First
Nations families to remain safe, supported and
connected to community.

The team represented women in 38 ongoing
legal matters, including six court/tribunal
matters.
The team also delivered a range of community
legal education activities for women who might
need our services, and for other community
organisations and service providers. Key
activities included providing outreach sessions
with women at the Alexander Maconochie
Centre and community legal education to
family support services such as Marymead.
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KAREN'S STORY

*All client names in case studies have been changed

Karen is an Aboriginal woman with two young children, Maya and Jack. Karen experienced
significant financial, emotional, and physical violence from the children’s father, Harry, who
had a history of drug use and incarceration. Karen and Harry had been separated for almost
a year and Maya and Jack lived with Karen. They didn’t have any regular contact with Harry.
Karen contacted the Centre when Harry commenced proceedings in the Federal Circuit
Court seeking to spend regular time with the children. Karen wanted Maya and Jack to have
a relationship with their father but was very concerned that they should also be kept safe,
wanting supervised contact only. Karen and the Program Solicitor worked through Karen’s
priorities and options and supported her to engage in mediation. Over an extended period,
the mediation process helped to establish trust and helped Harry to better understand the
best interests of his children.
Karen now feels able to co-parent with Harry, and despite the history of violence, Karen and
Harry can now communicate effectively. This First Nations woman was empowered to have a
voice throughout this process and to keep her family safe.

She understands the context and range
of experiences First Nations women
may face when engaging with the
legal system and works with clients to
support them to stay connected to their
legal matter and to stay safe.

STAFF PROFILE
ALEX-LEE HARGY

The Mulleun Mura Program’s
Senior Paralegal, Alex-Lee Hargy
is a Kamilaroi woman who has
been with the Centre since 2019.
Alex-Lee is a staunch advocate for
clients and their families. She brings
her knowledge of community and
culture together with her knowledge
and experience working in the health,
legal and community sectors.

Alex-Lee works with First Nations
women in ways which recognise and
affirm that they are the expert in their
own life and know what is best for
themselves and their family.
She helps women feel empowered
to make decisions about their lives
by making them feel safe, supported,
and listened to. Alex-Lee doesn’t shy
away from hard conversations but
always approaches them with kindness,
patience and transparency.
These skills and qualities are invaluable
to the operation of the Program and
the quality of the service provided to
women.
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EMPLOYMENT &
DISCRIMINATION PRACTICE
KEY ACHIEVEMENTS
This year, the Practice has delivered:
•

594 legal advices and 83 legal tasks
related to employment issues

•

197 legal advices and 24 legal task
related to discrimination.

The team also represented 50 ongoing
employment and discrimination matters.
The Practice has developed partnerships to
provide pathways into the Centre, and refined its
focus on advocacy and engagement to help drive
the systemic change needed to keep women safe
and secure in their workplaces.
This year we established the Vocational Education
Engagement Partnership (VEEP) with the Canberra
Institute of Technology (CIT). Through VEEP, the
Centre provides legal advice, representation and
community legal education to early career and
younger women in female dominated industries.
We know women in these industries are dealing
with high rates of casualisation and poor
employment practices, and high rates of sexual
harassment.
VEEP is part of the Centre’s commitment to
early intervention, helping women understand
their entitlements and avenues for resolving any
problems early in their careers.
Most women who seek the Centre’s help about
sexual harassment at work have already resigned
before they seek legal remedies or compensation.
Unfortunately, the legal options available are
often problematic and the litigious approach
usually taken by respondents to a complaint is
very challenging. Without the free legal assistance
provided by the Centre, women in low-paid jobs
are unlikely to be able to pursue legal redress.
Our work in this area has been strengthened
by our partnership with Slater + Gordon, which
provides valuable pro bono employment law and
discrimination advice. Our new partnership with
Clayton Utz further extends the assistance we can

offer women who have been treated unfairly at
work.
The practice has taken a national leadership role
advocating for women’s safety at work. In July
2021, the Centre represented community legal
centres nationally to give evidence to the Senate
Committee considering the Sex Discrimination
and Fair Work (Respect at Work) Amendment Bill
2021. Our Head of Practice, CEO and Principal
Solicitor have made submissions, appeared before
committees and worked with Women’s Legal
Services Australia and other bodies to advocate
for system-wide changes to assist women who
have experienced discrimination, harassment and
assault in the workplace.
TRENDS
The Centre continues to receive requests for
assistance from women who want to know their
options for taking action in relation to sexual
harassment at work. Our trauma-informed
approach provides a safe environment for women
to consider these options and make informed
decisions. For those who decide to lodge a formal
complaint, the legal and social work teams work
closely with the women to provide wrap-around
support throughout the process.
FUTURE NEEDS AND DIRECTIONS
The Centre is pleased to have received
Commonwealth Government funding to increase
our focus on sexual harassment in the coming
12 months. This will allow us to maintain the
practice at current staffing levels, previously
supported by COVID-19 legal assistance funds.
We believe the current political environment
creates an opportunity for change and systemic
reform, with a deeper understanding of the issues
facing women in the workplace. We look forward
to increasing our focus on sex-based employment
and discrimination issues, and building our
partnerships to reach women, particularly
those in woman-dominated industries.
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In June 2022, our long-term head of the Employment & Discrimination Practice,
Bethany Hender, resigned. Beth’s sharp technical analysis and articulate public advocacy
supported the practice’s developing profile within Government, communities and the sector.
We miss her and wish her all the best for her new chapter.
The practice benefited from the generous support of Clayton Utz, who seconded a full-time
lawyer, Alison McMaster, to the practice for the first four months of the financial year.
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MIGRATION PRACTICE
KEY ACHIEVEMENTS

TRENDS

The establishment of a Migration Practice
specialising in assisting women on temporary
visas affected by family and domestic violence
has been an important step forward in meeting
the complex legal needs of women in Canberra.
The Practice is funded by the Department
of Social Services as a pilot program.

Many of the clients who seek our help with
their visa status also have related legal needs
and need support from our family law and
employment practices, and our social work
team. We also provide a high number of referrals
to community services to ensure women get the
help they need in order to be safe and to resolve
their legal and non-legal problems.

Women on insecure visas are particularly
vulnerable to violence and exploitation, as their
visas may be sponsored by their violent partners.
Their temporary visa status means many women
are not eligible for Centrelink payments or
other community assistance if they leave a
violent partner. Many of the women who seek
assistance do not speak English as their first
language or do not speak English at all, and are
unaware of supports or legal protections that are
available to them.
The Centre’s Migration Practice commenced
in September 2021 and is led by Vanessa Burn,
a highly experienced Registered Migration
Agent specialising in visa issues related to
gender-based violence, including domestic
and family violence.
In 2021-22, the Migration Practice:
•

Assisted 52 clients

•

Provided 50 legal advices

•

Opened 23 ongoing matters to represent
women in their visa processes.

Thanks to the team’s assistance, nine visa
applications were finalised, giving these
women and their children long-term
certainty and security.

The stories we hear from women include very
serious physical and sexual violence, coercive
and financial control, limiting access to medical
care, jeopardising women’s education, or
demanding women work to provide financial
support for their partners. The women’s partners
hold the threat of removing visa sponsorship
over the women, so the women believe they will
lose their visa and potentially face deportation
and separation from their children if they do
not comply with the partner’s demands.
FUTURE NEEDS AND DIRECTIONS
We know that gender-based violence can
include specific forms of violence that have
amplified effects for migrant women and their
children, including migration-related abuse.
Approximately 95% of the women we assisted
through the Practice in its first nine months
have not been previous clients of the Centre.
This highlights the critical need the Practice is
now filling. Prior to establishing the Practice,
this help was not available to women in the ACT
facing violence and the risk of losing their visas.
The Practice has helped these women with their
migration matter, but also ensured they can
be linked to specialist family and employment
law advice and to other services they might not
otherwise have accessed.
We are optimistic the results of the pilot will
demonstrate the value of the pilot to the
Australian Government, and that it will be
expanded to meet the real level of need in
our community.
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Intensive work by our Migration Agent resulted
in several detailed submissions to the Minister
for Immigration, including supporting letters
from federal MPs and ACT MLAs. Ultimately a
decision was made by the Minister to intervene
and allow Huong to stay.
The Centre’s Family Law Practice assisted Huong
with family violence orders. They also provided
ongoing representation for Huong to negotiate
parenting plans and finalise her divorce, so she
could keep herself and her children safe.
Our Social Work team supported Huong and
her children throughout this lengthy family and
migration law process. They helped her apply
for financial assistance for women experiencing
family violence (to provide things like safe
housing and emergency groceries).

HUONG'S STORY

Huong was an existing client of the Centre’s
Family Law Practice when the Migration Practice
was established in 2021. Huong was in a
particularly complex situation, and the family law
practice had been unable to help her resolve her
visa issues. She had experienced intimate partner
violence and she was responsible for the care of
children with disability. She feared deportation
and separation from her children.
Huong's husband had applied for a carer’s
visa for her, rather than a partner visa when
she moved to Australia. His previous wife had
used the family violence provisions available to
women experiencing intimate partner violence
to leave him and to remain in Australia. He
did not want this to be an option available to
Huong. The carer’s visa allowed Huong to live in
Australia with him to care for their disabled child.
When the relationship broke down due to family
violence, Huong was no longer eligible for the
carer visa. By the time she first saw our Migration
Agent, the Administrative Appeals Tribunal had
upheld the decision to refuse the carer visa.
Ministerial Intervention is not part of a visa
process, but this was now the only option for
Huong to have a chance to remain
in Australia to care for her children.

In Huong's words:

"Having permanent residency not only
put us in a bit better position financially
but also giving me hope I once lost. I can
feel that I now look at life more positively
and can see good future for me and the
children.
I will be able to further my career and get
better position just because my resident
status change. I can buy the children a
happy meal once every 2 weeks without
having to worry too much about going
over my budget. It’s been less than a
month and I already see so much change
in our life. I still have to work hard, and
we still have many goals to work toward
to but I know that nothing going to be
too hard as I have good people around
me and the Most important thing is I
will never have to worry about losing my
children ever again."

*All client names in case studies have been changed
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SOCIAL WORK PRACTICE
KEY ACHIEVEMENTS

TRENDS

The Social Work Practice expanded to
three social workers thanks to increased
Commonwealth Government funding and
temporary ACT Government funding. This
funding has allowed the team to respond to the
complex needs of clients in the Centre’s new
Migration Practice and support emerging issues
and increased complexity across the Family Law
and Employment and Discrimination practices.
Our strong socio-legal model has provided
an adaptable base for supporting women as
pressures on them increase.

The Centre has focused on clients seeking
assistance in relation to sexual assault and sexual
harassment. Legal processes for these matters
are re-traumatising and difficult. The Social Work
Practice provides comprehensive support to
clients as well as referrals to other services that
enable women to report assault and harassment
and receive the support they need.

In 2021-22, our work helped women
experiencing significant trauma or mental ill
health to stay engaged in the legal process and
to resolve their legal issues in the context of
their aims and other problems they are facing.
The Social Work Practice delivered 440 discrete
support services, including:
•

164 Psychosocial assessments

•

52 Advocacy services – communicating and
advocating to other services on behalf of
our clients

•

100 Counselling and DFV support and safety
planning services

We also opened 80 Ongoing Case Management
services. This is an increase of more than 33%
on 20/21 service levels. Within these ongoing
files, our Social Workers delivered more than
1,754 separate services to clients including:
•

735 Counselling services

•

399 Advocacy services

•

92 Domestic and family violence
support and safety planning services

The new Migration Practice has significantly
increased the Social Work Practice’s caseload
but its funding does not include an allowance
for social work support. However, our clients’
experiences of gender-based violence,
combined with the barriers created by language
and culture differences, their systemic exclusion
from a number of basic support services, the
length and complexity of immigration matters
and the intersection of family law issues, mean
Migration clients frequently require significant
supports over long periods of time.
FUTURE NEEDS AND DIRECTIONS
Recent years have placed extraordinary
pressures on women and families in the ACT.
The support our Social Workers provide to
clients is critical to ensure they are able to
access basic supports, including social security,
housing and material aid. The increasing need
for this support is expected to place pressure
on the Social Work Practice.
The Centre’s commitment to working in
partnership with other organisations and the
community will remain a strong focus for team,
as we look to find better ways of meeting
women’s needs.

Along with the Principal Solicitor and an external
expert, the Social Work Practice has also focused
on strengthening the Centre’s trauma-informed
practice by developing the inhouse capacity to
provide advanced training for all Centre staff.
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CLIENT AND COMMUNITY
ENGAGEMENT
KEY ACHIEVEMENTS

COMMUNITY ENGAGEMENT

In line with the Centre’s focus on partnerships
and early intervention, we established the
Client and Community Engagement team.
The team includes our intake paralegals,
whose priority is to ensure our clients are met
with kindness and understanding when they
first contact the Centre, and the Community
Legal Education Coordinator, who is focused
on building awareness of the Centre and
relationships with communities in Canberra.

The team also includes two new roles, the
Client and Community Engagement Manager
and Community Legal Education Coordinator.
This team works with all areas of the Centre
to support or coordinate community legal
education, data and reporting, communication
and engagement, and strategic planning.

INTAKE TEAM
The team answers calls to our Intake and Advice
Line and carries out Client Needs Assessments,
consistent with our trauma-informed principles.
They also provide paralegal support to solicitors
and social workers.
In 2021-22, the team:
•

Answered 2 137 calls to the Centre’s Intake
and Advice Line

•

Completed 1 493 Client Needs Assessments

•

Provided 454 referrals to other services
and supports

The team has led engagement with grassroots
community groups, service providers and
networks. With our solicitors, social workers
and paralegals, the Community Legal Education
Coordinator has delivered sessions about
when to refer clients to the Centre, family
law, employment entitlements and rights, and
how to access help for women experiencing
domestic violence (in particular to women on
temporary visas or who do not speak English as
a first language). These sessions have led women
directly to seek legal advice, and have created a
network of women who can support each other
with information about how to seek legal and
other supports.

WHAT IS A CLIENT NEEDS ASSESSMENT?
Client needs assessments are the detailed first conversations with potential clients.
The team identifies whether the Centre can assist with their legal issues, if they are
likely to need any further supports or referrals and if they are eligible for our services.
All client needs assessments are carried out by phone.
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TRENDS

FUTURE NEEDS AND DIRECTIONS

Calls to the Centre increased consistently over
2021-22. Although there was a reduction in
calls during the COVID-19 lockdown periods,
there were significant increases in February and
May-June. Overall the number of calls increased
significantly over the twelve month period and
from the previous financial year.

The teams will focus on delivering for our
clients and best supporting our lawyers and
social workers by consolidating our traumainformed intake processes. We anticipate calls
will continue to increase through 2022-23.
With our team fully staffed and trained, we
anticipate being able to respond to women’s
calls quickly and to ensure women’s first contact
with the Centre is professional, calm and kind.

Along with all our practice areas, the intake team
is seeing increased complexity in matters. Clients
are frequently presenting in significant distress,
experiencing mental ill-health and with multiple
legal and non-legal issues to be resolved.
The team has seen strong interest in community
legal education from women from migrant
backgrounds, in particular around family and
domestic violence and separation. The appetite
from community groups and others for building
partnerships to provide more comprehensive
information to women about their rights, health
and safety has been strong. Our health justice
partnerships and partnerships with DVCS and
CIT, our relationships with Canberra Community
Law and Legal Aid ACT have all contributed to
successful and well-attended information and
education sessions.
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OUR PEOPLE
BOARD AND COMMITTEES
The Centre has a strong, skilled and passionate
Board who guide our strategic direction and
ensure we meet our obligations as a transparent
and accountable community organisation.
Our Board includes women from a broad range
of professional backgrounds including senior
women leaders from across the community,
legal and government sectors.

•

Trish Bergin – Chair

•

Katrina Fanning – Deputy Chair

•

Alana Fraser – Secretary

•

Agnes Kopras-Ianson – Treasurer

MEMBERS

•

Linda Crebbin

•

Cathie Warburton
(resigned April 2022)

•

Rebecca Hobbs –
Young Woman Observer

The Board is supported by two standing
committees, the Governance Committee
and the Finance and Risk Committee.
The Committees include Board and
independent members.
GOVERNANCE COMMITTEE

•

Alana Fraser
(Chair, July-December 2021)

•

Linda Crebbin
(Chair, January – July 2022)

•

Trish Bergin

•

Juliette Ford
(Independent Member,
resigned November 2021)

•

Rebecca Hobbs

•

Yvonne Korn
(Independent Member)

FINANCE AND RISK COMMITTEE

•

Agnes Kopras-Ianson (Chair)

•

Trish Bergin

•

Cathie Warburton
(resigned April 2022)

•

Christina Li
(Independent Member)
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OUR PEOPLE
OUR STAFF
The Centre has a diverse and dedicated staff team, with deep expertise in our key practice areas and
broad professional experience across the government and non-government sector, community services
and the private legal sector.
Executive Team
CEO

Elena Rosenman

Principal Solicitor

Claudia Maclean

Corporate Support Team
Business Development Manager

Marinda Burger

Finance Manager

Amanda Webb

Office Manager

Magda Kaczmarek

Executive Officer

Alison Killen

Corporate Services Officer

Claudia Munnings (resigned January 2022)
Alice McNeill (from February 2022)

Family Law Practice
Head of Practice & Deputy Principal Solicitor

Sarah Milson-Mahy

In-house Counsel (Family Law)

Margie Rowe (February – June 2022)
Emily Pender (September – Nov 2021)

Solicitors 

Emma Buckland
Shireen Faghani



Nicola Mildren

Legal Assistant

Abeir Soukieh (commenced June 2022)

Health Justice Program
Program Manager

Rosa Grahame

Solicitors

Shivani Banerjee
Anna Brassington

Mulleun Mura Program
Program Manager

Vanessa Graf (commenced January 2022)

Senior Paralegal

Alex Lee-Hargy

Solicitor

Philippa Daniel (resigned August 2021)
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OUR PEOPLE
Employment & Discrimination Practice
Head of Practice 				

Beth Hender (resigned June 2022)

Employment and Discrimination Solicitors

Ella Kelly
Alison McMaster (Clayton Utz secondee)

Employment & Discrimination Paralegal

Isabel Michael (commenced May 2022)

Social Work Team
Head of Practice 			

Kasumi Ejiri

Social Workers

Kate Chen
Emma Sherwood (employed December 2021)

Migration Practice
Head of Practice

Vanessa Burn (commenced September 2021)

Paralegal

Gisele Li (commenced November 2021)

Client and Community Engagement Team
Client and Community Engagement Manager

Penelope Davie (commenced January 2022)

Community Legal Education Coordinator

Zhenia Kavunenko (commenced August 2021)

Community Educator

Brianna Jarvinen – resigned July 2021

Senior Paralegal

Brodie Hart

Paralegal/ Intake Officer

Sahana Devarajan (commenced January 2022)
Parul Gupta (resigned September 2021)
Bronte Arnott (commenced April 2022)
Samra Karim (commenced May 2022)
Caitlin Plesek (resigned February 2022)
Khushi Singh (November 2021 – March 2022)
Holly Stapledon

SPOTLIGHT ON: INTAKE TEAM
The Centre has a dedicated intake team to provide a consistent and skilled first point of contact
for women approaching the Centre. The paralegals in this team carry out our careful client
assessment process, to make sure we understand women’s legal issues, confirm we are the
service best suited to help, or refer women to alternative or additional legal and community
support services. Each paralegal brings not only her knowledge of the Australian legal system,
but also her experience working with clients, her ability to listen and kindness.
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PRO BONO
OUR
PEOPLE
PARTNERS
& VOLUNTEERS
Our valued pro bono partners and volunteers continue to assist the centre and our clients by
providing their legal, technical and administrative services. We recognise the importance of these
contributions as they allow us to help more women by expanding the capacity of the centre.
SPARKE HELMORE

SLATER + GORDON

CALD DIVORCE CLINIC AND WILLS CLINIC

EMPLOYMENT CLINIC

Helped 60 women.
82 services provided, including 45 matters
where lawyers attended court.

Helped 25 women.

Sparke Helmore lawyers provide advice and
representation to clients from migrant and
culturally and linguistically diverse backgrounds
seeking a divorce. This clinic has developed
specialist expertise in addressing the issues
which can be posed by overseas marriages,
the intersection of cultural marriage with
legal marriages, and the cultural significance
of divorce.

Slater + Gordon continued to deliver
employment law advice to our clients,
particularly when there are worker’s
compensation elements to the matter.
KPMG

VICTIMS OF CRIME COMPENSATION
CLINIC AND EMPLOYMENT CLINIC

KPMG provides technical forensic and forensic
accounting services, including title searches and
company searches for our family law property
matters. With KPMG’s assistance in 20/21, the
Centre assisted clients gain full knowledge
of assets to obtain fair property settlements,
separate from violent partners and become
financially independent

Helped 32 women.

AUSTRALIAN GOVERNMENT SOLICITOR

Through the clinic, Clayton Utz lawyers help
clients who have suffered injury, loss or damage
as a result of being a victim of crime (including
domestic and family violence and sexual assault)
to apply for financial compensation. This year,
we also commenced an employment clinic with
Clayton Utz so women can access quality advice
about unfair dismissal, general protections claim,
underpayments and bullying and harassment at
work.

AGS send graduate lawyers on regular placements
with the Centre. AGS lawyers provide expert legal
research and drafting support to the Centre’s
legal practice, assisting with complex legal
matters with intelligence and precision.

CLAYTON UTZ

HIJAZI CURRAN CAMERON
DOMESTIC VIOLENCE CLINIC

Helped 49 women.
The HCC Clinic provides high-quality family
law advice to women who have experienced
domestic and family violence. Clinic
appointments provide clients with detailed,
expert initial advice so women can plan their
caring and financial futures if contemplating
separation or transitioning through separation.

PROXIMITY
Proximity continued their secondee program
at the Centre, where they provide a full-time
secondee lawyer for a three-month placement
every year. This assistance bolsters our legal
practice to increase our capacity to provide
more legal services and the Proximity lawyer
becomes em bedded in the Centre’s team.
KING & WOOD MALLESONS
King Wood Mallesons supports the Mulleun Mura
program, providing advices on discrete technical
issues of law affecting Aboriginal and Torres
Strait Islander clients and information to support
community legal education.
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PLACEMENTS / INTERNSHIPS /
VOLUNTEERS 2021-22
SECONDEES AND PLACEMENTS

LEGAL VOLUNTEERS

Charlotte Bull – Proximity Legal Secondment

Clayton Utz Employment Clinic:

Alyssa Elwood - AGS Graduate Pro Bono
Placement (May – Aug 2022)

Kate James

Rachael Hannan - AGS Graduate Pro Bono
Placement (Aug – Nov 2021)
Charlotte Hoynes - AGS Graduate Pro Bono
Placement (March – May 2022)
Dinu Kumarasinghe - AGS Graduate Pro Bono
Placement (May – Aug 2021)

Charisse Matthews
Belinda Miller
Sarah Pain
Jennifer Wyborn

Clayton Utz Victims of Crime Clinic:

Rose Mackie - AGS Graduate Pro Bono
Placement (Aug – Nov 2021)

Tal Aviram

Alison McMaster – Clayton UTZ Secondment
(Jun – Oct 2021)

Kate Ervin

Sonya Campbell

Rachael Grivas
CORPORATE AND GOVERNANCE VOLUNTEERS

Kate James

Georgia Crocker – ANU intern

Sarah Jones

Alison Lendon – Leadership Mentoring

Danna Krajina (practice administrator)

Kate Morris – Risk Management consultant

Emma Letcher-Boldt

Senuri Perera

Belinda Miller

Grace Sinstead-Reid

Josh Miller
Sarah Nguyen

PRO/LOW BONO BARRISTER
AND LEGAL ASSISTANCE
James Haddock
Marcus Hassell
Priyanka Koci

David Purvis
Ian Temby
Nick West-Foy

Friday Morning Clinic:
Rhonda Payget

Hijazi Curran Cameron DFV Clinic:
Amelia Barclay
Chloe Curran
Holly Gunn
Jenna Storrier
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PLACEMENTS / INTERNSHIPS /
VOLUNTEERS 2021-22
LEGAL VOLUNTEERS

Tuesday & Thursday Night Advice Service:

Slater & Gordon Employment Clinic:

Aarti Arora

Martin Carrick

Amelia Barclay

Aleks Ceklic

Lauren Callahan

El Leverington

Catherine Coles

April Zahra

Jacquelyn Curtis
Julie Dobinson

Spark Helmore CALD Divorce
Clinic & Wills Clinic:
Mya Anumarlapudi
Emma Bozic
Katerina Calvert
Rhiannon Cameron
Molly Campbell
Alexandra Cornfield
Molly Covell
Lauren Davis
Lara Douglas
Laura Hinwood
Cindy Huang
Natalie Milenovic
Bridie Norman
Megan Peake
Rushil Sharma
Rachel Walls

Cristina Heusch
Alana Jacobs
Margot McCabe
Bridgett Madigan
Courtney Mullen
Rebecca Munk
Anna Neilan
Magdalena Orczykowski
Alison Osmond
Debra Parker
Kate Riley
Ellen Russell
Monica Serci
Bernadette Smyth
Lucy Stramandinoli
Lessli Strong
Peta Sutton
Annie Visser

Jeanine Wong
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OUR FINANCES
The Board and the Finance and Risk Committee provide financial governance for the organisation.
Financial management policies and procedures, robust internal control mechanisms and timely, reliable
and transparent financial information and advice assists the Board to make sound financial decisions.
The financial outcome for the Centre in 2021-22 resulted in a deficit of 4.2% of the annual revenue.
Timing delays with grant agreements resulted in funding being received late which makes it difficult
to plan service delivery and impacts the financial results year on year. A significant amount of our core
funding to support core functions continues to be provided through temporary arrangements of two
years or less. This includes our newly established Migration practice, our HJP team funding and other
short-term ACT Government funding.
As a service delivery organisation, employee expenses account for the majority of expenditure.
The Centre continues to make significant investment in supporting our trauma-informed practice
model. This includes a well-developed reflective practice framework, professional development and
strong supervision and debriefing. The resulting financial benefit to the organisation of lowering risk
of psychological workplace injuries is higher retention rates and lower workers compensation
insurance costs.

Revenue

$

Recurrent Commonwealth

1,048,040.00

Recurrent ACT

285,076.00

Temporary Commonwealth

238,333.00

Temporary ACT

745,507.00

Donations & Fundraising, Small Grants and Misc. Income

222,800.00

Total Revenue

2,539,666.00

CENTRE REVENUE 2021-2022
1%

Misc income

Small grants
Donations & fundraising

3%
5%

Temporary Commonwealth

Recurrent ACT

10%

41%

11%

29%

Recurrent Commonwealth

Temporary ACT
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AUDITOR'S LETTER

RSM Australia Pty Ltd
Equinox Building 4, Level 2, 70 Kent Street Deakin ACT 2600
GPO Box 200 Canberra ACT 2601
T +61 (0) 2 6217 0300
F +61 (0) 2 6217 0401
www.rsm.com.au

INDEPENDENT AUDITOR’S REPORT
TO THE MEMBERS OF
WOMEN’S LEGAL CENTRE (ACT & REGION) INCORPORATED
Opinion
We have audited the financial report of Women’s Legal Centre (ACT & Region) Incorporated, which comprises
the statement of financial position as at 30 June 2022, the statement of profit or loss and other comprehensive
income, the statement of changes in equity and the statement of cash flows for the year then ended, and notes
to the financial statements, including a summary of significant accounting policies, and the statement by the board.
In our opinion, the financial report of Women’s Legal Centre (ACT & Region) Incorporated has been prepared in
accordance with Australian Accounting Standards – Simplified Disclosures and Division 60 of the Australian
Charities and Not-for-profits Commission Act 2012, including:
(a)

giving a true and fair view of the registered entity’s financial position as at 30 June 2022 and of its financial
performance and cash flows for the year ended on that date; and

(b)

complying with Australian Accounting Standards and Division 60 of the Australian Charities and Not-forprofits Commission Regulation 2013.

Basis for Opinion
We conducted our audit in accordance with Australian Auditing Standards. Our responsibilities under those
standards are further described in the Auditor's Responsibilities for the Audit of the Financial Report section of
our report. We are independent of the Women’s Legal Centre (ACT & Region) Incorporated in accordance with
the ethical requirements of the Accounting Professional and Ethical Standards Board's APES 110 Code of Ethics
for Professional Accountants (the Code) that are relevant to our audit of the financial report in Australia. We have
also fulfilled our other ethical responsibilities in accordance with the Code.
We believe that the audit evidence we have obtained is sufficient and appropriate to provide a basis for our
opinion.
Other Information
Those charged with governance are responsible for the other information. The other information comprises the
information included in Women’s Legal Centre (ACT & Region) Incorporated's annual report for the year ended
30 June 2022, but does not include the financial report and the auditor's report thereon.
Our opinion on the financial report does not cover the other information and accordingly we do not express any
form of assurance conclusion thereon.
In connection with our audit of the financial report, our responsibility is to read the other information and, in doing
so, consider whether the other information is materially inconsistent with the financial report or our knowledge
obtained in the audit or otherwise appears to be materially misstated.
THE POWER OF BEING UNDERSTOOD
AUDIT | TAX | CONSULTING
RSM Australia Pty Ltd is a member of the RSM network and trades as RSM. RSM is the trading name used by the members of the RSM network. Each member of the RSM network is an independent
accounting and consulting firm which practices in its own right. The RSM network is not itself a separate legal entity in any jurisdiction.
RSM Australia Pty Ltd ACN 009 321 377 atf Birdanco Practice Trust ABN 65 319 382 479 trading as RSM

Liability limited by a scheme approved under Professional Standards Legislation
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If, based on the work we have performed, we conclude that there is a material misstatement of this other
information, we are required to report that fact. We have nothing to report in this regard.
Responsibilities of Management and Those Charged with Governance for the Financial Report
The board members of the registered entity are responsible for the preparation of the financial report that gives a
true and fair view in accordance with Australian Accounting Standards and the Australian Charities and Not-forprofits Commission Act 2012 (ACNC Act) and for such internal control as the board members determine is
necessary to enable the preparation of the financial report that gives a true and fair view and is free from material
misstatement, whether due to fraud or error.
In preparing the financial report, the board members are responsible for assessing Women’s Legal Centre (ACT
& Region) Incorporated’s ability to continue as a going concern, disclosing, as applicable, matters related to going
concern and using the going concern basis of accounting unless management either intends to liquidate Women’s
Legal Centre (ACT & Region) Incorporated or to cease operations, or has no realistic alternative but to do so.
Auditor's Responsibilities for the Audit of the Financial Report
Our objectives are to obtain reasonable assurance about whether the financial report as a whole is free from
material misstatement, whether due to fraud or error, and to issue an auditor's report that includes our opinion.
Reasonable assurance is a high level of assurance, but is not a guarantee that an audit conducted in accordance
with the Australian Auditing Standards will always detect a material misstatement when it exists. Misstatements
can arise from fraud or error and are considered material if, individually or in the aggregate, they could reasonably
be expected to influence the economic decisions of users taken on the basis of this financial report.
A further description of our responsibilities for the audit of the financial report is located at the Auditing and
Assurance Standards Board website at: http://www.auasb.gov.au/Pronouncements/Australian-AuditingStandards/Auditors-Responsibilities.aspx. This description forms part of our auditor's report.

RSM Australia Pty Ltd

Canberra, Australian Capital Territory
Dated: 26 October 2022

Rodney Miller
Director
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